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Abstrak 

Tingkat kesopanan dalam mengucapkan terima kasih dan meminta maaf terkait dengan 
konsep sikap bahasa dalam sosiolinguitik. Sikap bahasa dalam sosiolinguitik merujuk 
pada perasaan atau pandangan mental individu terhadap bahasa tertentu. Ini berarti 

sikap bahasa dari seseorang bisa berkisar senang, tidak peduli, hingga tidak senang 
yang dipengaruhi oleh faktor lingkungan. Berdasarkan corpus linguistik, penelitian ini 
bertujuan untuk menyelidiki tingkat kesopanan dalam mengucapkan terima kasih dan 

meminta maaf dalam film-film Amerika dari berbagai generasi, mulai dari Generasi Baby 
Boom hingga Generasi Alpha, dengan menggunakan perangkat lunak korpus, AntConc, 
sebagai alat untuk mengolah data yang diperlukan. Hasil dari penelitian ini 

menunjukkan bahwa tingkat kesopanan dalam mengucapkan terima kasih dan meminta 
maaf memiliki pilihan kata yang berbeda dalam film-film setiap generasi. Selain itu, hal 
ini disebabkan oleh faktor-faktor seperti lingkungan, dan pengetahuan tentang 

penggunaan ungkapan seperti “Thanks”, “Thank you,” “Sorry” dan “Pardon.” Oleh 
karena itu, pembicara dari setiap generasi cenderung atau jarang menggunakan 
ekspresi tersebut tergantung pada ingin atau tidak ingin menggunakannya, dan 

tergantung pada mereka memilih untuk menggunakannya atau tidak. Untuk penelitian 
masa depan, mungkin disarankan untuk mengeksplorasi kartun Amerika sebagai objek, 

pendekatan psikolinguistik, dan konsentrasi pendidikan bahasa. 
Kata Kunci: Kesopanan, Sikap Bahasa, Linguistik Korpus, AntConc, Film-film 
Lintas Generasi  

 

Abstract 

The levels of politeness in expressing thanking and apologizing connect to the concept 
of language attitude within sociolinguistics. Language attitude in sociolinguistics refers 
to an individual’s mental disposition or feelings towards a particular language. It implies 

that a person's language attitude can range from being favorable, and indifferent, to 
unfavorable influenced by the environment. Based on the corpus linguistics, this study 
aimed to investigate politeness levels of thanking and apologizing in American movies 

across generations, from Baby Boom to Alpha Generation using a corpus software, 
AntConc, as a tool to process the necessary data. The result of this study showed that 
the levels of politeness thanking, and apologizing had different choices of words in the 

movies of each generation. In addition, this was due to factors such as environment 
and knowledge of the rules of expressions such as Thanks or Thank you, and Sorry or 
Pardon. Thus, speakers of every generation tend or rarely use those expressions 

because they want or unwanted to use the word, and they choose to use it. For future 
study, perhaps it is recommended to explore American cartoons as the object, 

psycholinguistics approach, and language educational concentration. 
Keywords: Politeness, Language Attitude, Corpus Linguistics, AntConc, 
Across Generations Movies 
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INTRODUCTION 

This study was inspired by two videos on Instagram that were uploaded on 

9/29/22 and 10/8/22 by the account @taka_nihongo_dojo (Taka, 2022). The videos 

show some politeness levels of thank you and apologies in Japanese. Basically, 

politeness is the strategy for interacting with other people by minimizing their face-

threatening acts (FTA) (Brown & Levinson, 1987:91). In other words, politeness is 

a way in linguistics to minimize the threatening face of the hearer in conversation 

(Syifa et al., 2021:78). Although politeness study is a part of pragmatics, it should 

be studied with the light offered by sociolinguistics as well (Christie, 2015:356). 

However, Jaeger (2019) supported the idea that the concept of politeness is used 

to include expressions such as "thank you" and "apologies." Thus, it can be inferred 

that expressions such as thank you and apologies are politeness in pragmatics, but 

studying the politeness form of pragmatics cannot exclude sociolinguistics.   

After careful observation of the Instagram videos, it can be seen that the 

actor's body gestures and facial expressions showed a difference in politeness 

levels. On the other hand, politeness levels of thanking and apologizing are sorted 

from the polite to the more polite. For instance, “thanks” is a form of expression of 

gratitude whose level of politeness is at a general or ordinary level. “Thanks” is used 

for simple and straightforward thanking (Jacobsson, 2002). Meanwhile, “thank you” 

is an expression of gratitude with a politeness degree that is higher than "thanks." 

Jacobsson argued, “The expression of thank you is a positive affective speech act” 

(2002:65). In other words, the expression "thank you" is a speech act that refers 

to someone’s positive feelings. For politeness levels of apologizing, “sorry” is the 

most common expression of regret (Leech, 2014). Therefore, this expression is on 

the first level. In addition, the “pardon” expression, requesting forgiveness, is 

realized by means of a highly conventionalized and thus accepted imperative 

construction (Leech, 2014). Thus, the expression “pardon” has a higher level of 

politeness than the expression "sorry." 

Those levels of politeness are related to the concept of language attitude in 

sociolinguistics. Language attitude in sociolinguistics discusses a person’s mental 

condition toward a language. It means the language attitude of someone can be 
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positive (like or useful), neutral, or negative (dislike or useless) (Holmes, 2013). 

Holmes further claimed that there is a key idea in language attitude called 

determinism, which is language attitude as a result of environmental factors. In 

addition, people generally find it easier to understand languages and dialects 

spoken by people they like or admire (Holmes, 2013). Therefore, this language 

attitude can be understood as the tendency of a person’s positive attitude towards 

a language in the immediate environment, such as a certain era or generation. 

From the World War II period until the present, there have been six 

generations, ranging from the 1920s to the present. 1) The veteran generation was 

born in the 1925s–1946s: 2) The baby boom generation was born in the 1946s and 

1960s; 3) The X generation was born in the 1960s and 1980s; 4) The Y generation 

was born in the 1980s and 1995s. 5) The Z generation was born in 1995–2010, and 

the Alpha generation was born in the 2010s (Yanuar, 2016:130). 

To find out examples of thanks and apologies utterances, one of the easiest 

ways is by observing them in the object of study, such as in a movie. Dialogue or 

conversation in a movie is available to us with the help of an internet search engine. 

However, movies from the 1920s were still rare and hard to find. Therefore, the 

conversations in the movies from the 1946s generation to the 2022s generation will 

be the object of this study. Furthermore, there are several relevant previous studies 

for this current study. In the first previous study, apologies in speakers of South 

Indian and Sri Lankan English were analyzed using a corpus engine (Degenhardt & 

Bernaisch, 2022). To get the data, they used the International Corpus of English 

(ICE). The results of this study indicate quantitative differences in the use of sorry, 

which are influenced by factors such as type of apology, topic, age, or combinations 

of said factors. In addition, a second previous study by Jaeger (2019) used The 

Movie Corpus, which is already available on the internet and can be accessed for a 

fee, of course, and it was used to find politeness expressions in children’s movies. 

The result of Jaeger’s study was that politeness markers were and had tended to 

be more common in children’s movies than in other genres of movies. Lastly, 

Saengkaew (2016) conducted a study that was used as a research source to support 

the current study. The corpus engine (COCA) was employed in this study to identify 
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the thankful utterances technique. This study showed that thank-you was the most 

frequently used strategy, which may explain why most authors include it in 

conversation textbooks, while non-gratitude is the least frequent strategy. 

Based on this perspective, this study will examine the politeness levels of 

thanking and apologizing in the movies from the Baby Boom to the Alpha 

Generations by using the corpus software as a tool to process the necessary data. 

The purpose of this study is to compare how different generations communicate 

their thanks and apologies in terms of politeness levels. This study is expected to 

be able to provide additional knowledge of different generations and the language 

attitudes of each generation towards different levels of politeness in thanking and 

apologizing with the help of the corpus engine as a tool to collect the necessary 

data. 

RESEARCH METHODS 

The corpus linguistics approach is used in this study because it allows for the 

calculation of the frequency of politeness levels of thanking and apologizing in vast 

corpora of data (Litosseliti, 2010). Furthermore, the main data of this study is the 

word "thanks," “thank you," "sorry," and “pardon” in American movies from 1946 

to 2022. There are several American movies from each generation based on the 

theories of generation. Additionally, there are some supporting data, such as 

previous studies, references to theories, and relevant papers, to answer the 

research purpose. For the data sources, the following is a list of movie titles from 

the Baby Boom generation to the Alpha generation: 

1. The Harvey Girls - 1946 

2. Johnny O’Clock - 1947 
3. Call Northside 777 - 1948 

4. Adam’s Rib - 1949 
5. The Black Rose - 1950 

6. Goodbye, My Fancy - 1951 
7. The Bad and the Beautiful - 1952 
8. The Wild One - 1953 

9. Johnny Guitar - 1954 
10. Oklahoma - 1955 

11. The King and Four Queens - 1956 
12. The Helen Morgan Story - 1957 
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13. It! The Terror from Beyond Space - 1958 
14. A Hole in the Head - 1959 
15. Esther And The King - 1960 

16. The Devil at 4.O’ Clock - 1961 
17. Tarzan Goes to India - 1962 

18. Its a Mad Mad Mad Mad World - 1963 
19. Cheyenne Autumn – 1964 

20. That Funny Feeling - 1965 
21. Whos Afraid of Virginia Woolf - 1966 
22. Guess Who’s Coming to Dinner - 1967 

23. Why Man Creates - 1968 
24. Polunochniy Kovboy - 1969 

25. Colossus The Forbin Project - 1970 
26. The Omega Man - 1971 
27. The Godfather - 1972 

28. Serpico - 1973 
29. The Towering - 1974 

30. Jaws - 1975 
31. All The President’s Men - 1976 

32. Close Encounters of the Third Kind - 1977 
33. The Deer Hunter - 1978 
34. Escape From Alcatraz - 1979 

35. Airplane - 1980 
36. In Harm’s Way - 1965 

37. Elvis on Tour - 1972 
38. Private Benjamin - 1980 

39. Indiana Jones and the Raiders of the Lost Ark – 1981 
40. The Evil Dead - 1981 
41. Rocky III - 1982 

42. Risky Business - 1983 
43. The Muppets Take Manhattan - 1984 

44. Back to the Future - 1985 
45. Jason Lives Friday the 13th Part VI - 1986 
46. RoboCop Unreleased Sony - 1987 

47. Die Hard - 1988 
48. Midnight Run - 1988 

49. Indiana Jones and the Last Crusade - 1989 
50. Home Alone - 1990 

51. Terminator 2: Judgement Day - 1991 
52. Sister Act - 1992 
53. Jurassic Park I - 1993 

54. Pulp Fiction - 1994 
55. Jumanji 1995 

56. Independence Day - 1996 
57. Titanic - 1997 

58. Armageddon – 1998 
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59. Six Days Seven Nights - 1998 
60. Star Wars Episode I the Phantom Menace – 1999 
61. Autumn in New York - 2000 

62. Gladiator – 2000 
63. Training Day - 2001 

64. Americas Sweethearts - 2001 
65. Jackass The Movie – 2002 

66. Tears of the Sun - 2003 
67. The Lord of the Rings - 2003 
68. Eternal Sunshine of the Spotless Mind – 2004 

69. The Ballad of Jack and Rose - 2005 
70. Zathura - 2005 

71. Pirates of the Caribbean Dead Mans Chest - 2006 
72. Freedom Writers - 2007 
73. Another Cinderella Story - 2008 

74. Transformers Revenge of the Fallen – 2009 
75. The Social Network - 2010 

76. The Last Airbender - 2010 
77. Rise of the Planet of the Apes - 2011 

78. From Prada to Nada - 2011 
79. John Carter - 2012 
80. Pawn Shop Chronicles - 2013 

81. The Hobbit the Desolation of Smaug - 2013 
82. The Imitation Game - 2014 

83. Interstellar -2014 
84. Chappie - 2015 

85. Manhattan Night - 2016 
86. Dead Pool - 2016. 
87. Geostrom - 2017 

88. Avengers Infinity War - 2018 
89. Angel Has Fallen - 2019 

90. Maleficent 2: Mistress of Evil - 2019 
91. Like a Boss - 2020 
92. Dont Breathe 2 - 2021 

93. Spiderman No Way Home - 2021 
94. Nope – 2022 

95. Fantastic Beasts The Secrets of Dumbledore – 2022 
 

a. Technique of Collecting the Data 

This study employs corpus linguistics as its primary method for data collection. 

The corpus linguistic approach has been widely acknowledged as a powerful and 

flexible tool for investigating language acquisition, processing, variation, and 

evolution, as highlighted, and it can create its own corpora. (Rose et al., 2020; 

Podesva & Sharma, 2013; McEnery & Hardie, 2012; Litosseliti, 2010). This study 
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comprises two main components: the first segment focuses on corpus construction, 

or the steps before processing the data, while the subsequent part delves into the 

utilization of corpus linguistics methodologies. 

1) Corpus Construction 

1. Collect the data by downloading conversation scripts for each movie from 

1946-2022. 

2. Divide it in each generation by folder. 

3. Change the format from SRT to TXT. 

4. Carry out the cleaning process. 

5. Manage the data by using AntConc. 

2) Corpus Linguistics Techniques 

1. Concordance Hit as a Corpus Analytic Tool to Find the Frequency 

In this study, there are four words chosen to be seen in each 

generation. Expressions of gratitude as level 1 is Thanks, and level 2 is 

Thank you. For apologizing expressions like level 1 is Sorry, and level 2 

is Pardon. 

2. AntConc Process 

At this stage, the TXT data that has been collected, and 

differentiated by folder for each generation is opened into the Antconc 

application. This process is carried out in stages starting with the Baby 

Boom generation folder and ending with the Alpha generation folder. 

This process is done by finding the frequency of the number of words 

that have been selected from each generation. 

b. Technique of Data Analysis 

According to Miles et al. (2014), there are three steps in analyzing the data in 

a corpus study: 1) data condensation; 2) data display; and 3) conclusion drawing 

and verification. 

1. Data condensation refers to the process of selecting, focusing, simplifying, 

abstracting, and/or transforming the data that appear in the full corpus of 

written-up field notes. 
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2. The data displayed an organized compressed assembly of information, 

allowing conclusion drawing and action. 

3. Conclusion Drawing and Verification. the data of this study are analyzed, 

and the result can be as the new hypothesis or the knowledge of corpus 

linguistics approaches to politeness level of thanking and apologizing in 

linguistics attitude. 

FINDINGS 

a. Number of Thanking and Apologizing in the Movies 

The following table and chart show the number of selected words by their 

generation. Table 1 presents the number of thanking and apologizing expressions 

in American movies and their generations. Tokens mean the number of words, and 

concordance hits is the tool in AntConc software that presents the frequency of 

tokens. In chart 1, it presents the highest and lowest frequency of tokens among 

its generations. 

Table 1.  

The number of expressions in the movies and its generations 

 

Generations Tokens Concordance Hits / 

Frequencies 

Baby boom Thanks 107 

Thank you 192 

Sorry 142 

Pardon 29 

 

X / GenXers Thanks 80 

Thank you 227 

Sorry 132 

Pardon 13 
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Y / Millennials Thanks 92 

Thank you 184 

Sorry 196 

Pardon 4 

 

Z / Internet Gen Thanks 95 

Thank you 164 

Sorry 243 

Pardon 8 

 

Alpha Thanks 56 

Thank you 198 

Sorry 283 

Pardon 5 

 

Chart 1. 
Concordance Hits of expression in the movies and its generations 

 
From the table and chart above, it can be seen that the highest frequency of 

expressions of “thanks” is in the Baby Boom generation movies, with a total of 107 

tokens, while the lowest is in the Alpha generation movies, with a total frequency 
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of 56 tokens. Meanwhile, from the graph above, the frequency of Thank You does 

not have much difference that appears in X generation, Y, and Z movies. In addition, 

the frequency of expressions of thank you is most prevalent in X-generation movies, 

with a total of 227 tokens, and not much different in Baby Boom, Millennial, and 

Alpha-generation movies. The frequency of Thank You in the Z generation is the 

least compared to other generations, namely 164 tokens. The highest frequency of 

sorry expressions is in Alpha-generation movies, with a total of 283 tokens, while 

the lowest frequency is in X-generation movies, which only have 132 tokens. In the 

Baby Boom generation, this is the second-lowest amount of Sorry, with 142 tokens. 

Nevertheless, the second highest number of sorry expressions is in Z-generation 

movies, with 243 tokens. Furthermore, the next largest frequency is Y-generation 

movies, with 196 tokens. Finally, the frequency of pardon expressions in the Baby 

Boom generation is the highest, which amounts to 29 tokens. Meanwhile, the graph 

above shows that X-generation movies have the second-largest number of tokens, 

and Z-generation movies are the third. Lastly, movies are in the Y generation and 

Alpha, which have almost the same number of tokens. 

DISCUSSION 

Our study's findings on the frequency of Thanksgiving and apologies in films 

across generations show similarities to earlier research while also revealing unique 

patterns affected by generational traits. Our findings about apologies are consistent 

with those of Degenhardt and Bernaisch's research (2022), which highlighted 

cultural differences in apologetic tactics. We found that films starring members of 

the Alpha generation had the highest prevalence of apology scenes, which may be 

a result of the generation's increased use of digital communication and less face-

to-face connection. The X-generation, in contrast, who are renowned for their 

adaptability and independence (Jurkiewicz, 2000), showed a reduced frequency of 

apologies, possibly as a result of their self-reliance and attention to their own image. 

Our results contrast with Jaeger's study (2019), which showed a reduction in 

politeness indicators over time in children's movies. Instead, we discovered that the 

Baby Boom generation expressed thankfulness the most frequently, suggesting that 
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societal standards of politeness have changed through time. This may be related to 

the Baby Boomers' upbringing, which was characterized by an emphasis on respect 

and good manners (Howe & Strauss, 1991). The Alpha generation, on the other 

hand, had the lowest frequency of gratitude, maybe as a result of their diminished 

emphasis on social relationships and thanks. The Alpha generation is known for 

immediate gratification and individuality (McCrindle, 2015). 

Numerous limitations and difficulties we ran across during the data collection 

procedure may have had an impact on the outcomes. First off, there's a chance that 

the distribution of movies from each generation wasn't equal, which raises the issue 

of sample bias. The frequency of sentiments of thankfulness and regret might also 

vary depending on the genres, subjects, and target audiences of the movies. We 

acknowledge that the genre-specific variations are not taken into account in our 

research. 

In addition, character conduct towards showing thanks and apologizing may 

have been influenced by the setting of the movies, especially the cultural and 

societal standards portrayed in them. This contextual variance could conceivably 

explain some of the observed differences, even though we did not specifically 

account for it in our research. 

Even though the generational traits we examined fit with our interpretation of 

the data, it is crucial to take into account other possibilities. The observed variances 

in expressions of thanks and apologies may be attributed to a variety of factors, 

including the setting of the films, regional differences, and specific character 

features of the movie characters. However, given that those generational qualities 

are expected to consistently affect behavior in a range of circumstances, our 

attention to these traits is still important. 

It is important to recognize the constraints of our research and the particular 

context in which our findings should be interpreted. Based on character dialogue 

from movies, our research reflects staged exchanges. Real-life language and 

conduct may differ greatly from what is depicted in films. Furthermore, our 

investigation focuses solely on thank-you and apology expressions, which are just 

one aspect of civility and interpersonal communication. 
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We have included pertinent literature to support our interpretations and 

arguments throughout this debate, including works by Degenhardt and Bernaisch 

(2022), Jaeger (2019), and Saengkaew (2016). In order to put our findings into 

context, these studies offer insightful information about the dynamics of politeness 

and the displays of thankfulness and regret. 

As a result, we have found fascinating patterns influenced by generational 

characteristics in the professions of thankfulness and apologies in generational 

movies. While some of our findings are consistent with other studies, they also 

provide new insight into specific generational dynamics. We acknowledge the need 

for additional study to delve further into the subtleties of courtesy and 

communication within various age situations.  

CONCLUSION 

Overall, this study examined how polite sentiments of thanks and regret were 

expressed by people of different generations in American movies from 1946 to 

2022. This study, which employed a corpus linguistics methodology, revealed 

notable patterns influenced by the distinctive qualities of each generation, providing 

insightful information about how societal politeness rules have changed through 

time. The results supported the notion that generational differences and cultural 

changes have a big impact on how people express regret in their apologies. 

Furthermore, the Alpha generation, known for their significant reliance on digital 

communication and fewer in-person meetings, displayed the most frequent 

apologies. However, while being known for their independence and self-reliance, 

the X generation apologized less frequently, which may be related to their great 

emphasis on preserving a favorable personal image. 
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